How To: Exit Excel 2010 with “Defer
Layout Update” enabled

How-To #: 10121315
Last Revised: 2010-12-13
Product(s): MDX Provider for Oracle OLAP (all versions)

Database Version(s) N/A

Client Application(s): ~ Microsoft Excel 2010

Platform(s): All supported Excel 2010 platforms

Overview

Exiting Excel 2010 with the “Defer Layout Update” box checked may cause Excel 2010 to either lock-
up or crash when the OLAP PivotTable Extension is installed.

How to Reproduce the Error

With the OLAP PivotTable Extensions installed and a pivot table, check the “Defer Layout Update” box
and attempt to quit Excel 2010. Excel 2010 will either lock-up or crash.

How to Resolve the Error

Uncheck the “Defer Layout Update” box prior to exiting Excel 2010.
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Further Details

This happens on all pivot tables under Excel 2010, regardless of provider. When an add-in registers
itself to receive Excel application events and the “Defer Layout Update” box is checked, Excel 2010 will
lock-up or crash upon exit.
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